One of your neig

hbours just had

" =
:1 NBN Satellite Broadband installed
- You can too!

HARBOURISP

We support broadband for all Australians no matter where you live.

What is the NBN Satellite Service? People in homes, small businesses and
indigenous communities in some of the most remote areas of Australia are
among the first users of the new broadband satellite service provided over the
NBN. NBN Co's Satellite Service is now available to eligible individuals and
small businesses on the mainland and across Tasmania through Harbour ISP,
with the priority being given fo those who currently have no aliernate access fo
broadband services.

Am | eligible for a Subsidised NBN Service? You may be eligible if you are
unable to access a metro comparable broadband sercvice, have not previously
received a subsidised satellite broadband installation, or your existing satellite

Customer Benefits
v Speeds up to 10 - 20 times

faster then dial-up

v Frees up your phone line

‘Always on’ connection

v Connects you, at high speed, o the

wonderful world of the internet
e Start a business from home
e Music & movies

broadband service has been installed for more than 3 years. Call us for help on

determining your eligibility. ¢ Banking
¢ Real Estate
v Free Installation # * Email

e Much, much morel

v Speeds up to 6/1mbps
v Hardware cost fully subsidised #

v 100% Australian owned and operated
v Free 7 days a week Helpdesk support » Based in Mudgee NSW - we're country
v Change your plan at no charge just like you.

» Bonus off peak data more than doubles v Dedicatod o cuslamier samio.

your data allowance on most plans v Experienced in providing Satellite
Broadband Services.

Why Harbour IT?

. - Speed PeakData Off Peak Shaped Monthly

(GB) Bonus Data Fee
& 6/1mbps ~ 1GB NA No  $3250
6/1mbps 1GB 2GB $34.95

NBN(; 6/Imbps  2GB NA No  $37.50
O 6/1mbps 2GB 2GB Yes $39.95

HARBOURISP

6/1mbps 3GB NA No $42.50

6/1mbps 3GB 3GB $44.95

6/1mbps 4GB NA No $47.50

To discuss the best plan for you call afinbps| - H08: . L es pitsi
) 6/1mbps  5GB NA No  $52.50

John O’Reilly 6/1mbps  5GB 5GB $55.95

Ph: 02 6632 1540 M: 0427 321 540 o/imops 668 6B 55995
6/1mbps 7GB 7GB $64.95
6/1mbps 8GB 8GB $69.95

WWW‘hOrbouﬂsp‘ComIQu 6/1mbps 9GB 9GB $75.95
6/1mbps 10GB 10GB $89.95

hit.sales@narbourit. com.au

# To eligable customers, to check eligablilty visit www.nbnco.com.au



Application for Harbour ISP NBN Satellite Broadband

You must be over 18 years of age to complete this application form.

Application Details
Title (please tick one) [_] Mr[_] Mrs[_]Ms[_]Miss

Surname

Given Name(s)

Date of birth Licence number

I am applying for service as a:

[ ] Residential customer
[] Small business
[] Indigeous community organisation

Business name (If applicable)

Number of full time employees

Installation address

Property name

Street No. Street name

Suburb Locality Postcode

Postal Address (if different from above)

Business Hours After Hours

Mobile Fax

Current Email

Email Correspondence
Please nominate an email address for Harbour IT correspondence
including usage notifications.

] Current email address (as advised above)
] Other
] Please provide me with a free Harbour IT

email address (please complete below)

Email: @harboursat.com.au Password:

Email password(s) - Must be 8 characters and include
both alpha & numeric digits.

HARBOURISP

ACN 096 093 453

NBNCo
Harbour IT Plans

The following plans are available from July 2011
Please tick the plan you wish to connect to:

Plan Name Speed PeakData Off Peak Shaped Monthly
(GB) Bonus Data Fee
[] NBN-1 6/1mbps 1GB NA No $32.50
[C] NBN-1s  6/1mbps 1GB 2GB Yes $34.95
[]NBN-2  6/imbps  2GB NA No  $37.50
[] NBN-2s  6/1Tmbps 2GB 2GB Yes $39.95
[] NBN-3 6/1mbps 3GB NA No $42.50
[] NBN-3s  6/1mbps 3GB 3GB Yes $44.95
[J NBN-4  6/Imbps 4GB NA No $47.50
[] NBN-4s 6/Imbps 4GB 4GB Yes $49.95
[] NBN-5 6/1mbps 5GB NA No $52.50
[] NBN-5s  6/1mbps 5GB 5GB Yes $55.95
[] NBN-6 6/1mbyps 6GB 6GB Yes $59.95
[ ] NBN-7  6/1Tmbps 7GB 7GB Yes $64.95
[] NBN-8 6/1mbps 8GB 8GB Yes $69.95
[] NBN-9  6/1Tmbps 9GB 9GB Yes $75.95
[] NBN-10  6/ilmbps  10GB 10GB Yes  $89.95

If your data usuage exceeds the peak monthly data allowance in a
month your speed will be slowed to 64/64kbps for the remainder
of the month. Peak data is available between 12 noon and 12
midnight (AEST/DST when applicable).

Computer Requirements

Your Computer will need to have an Ethernet portand a

current operating system (min Windows 2000) to connect to our
satellite services.

[] Yes,my computer is suitable [_] I'm not sure, please call me

Free Installation on all plans

If you have a clear view north a 1.2m satellite dish will be
mounted on the roof of your house.

Clear view north [ ] yes [ ] no Rooftype [] tin [] tile
Verandah [ ] yes [ ] no Steep Pitch [ ] yes [] no
Building Size [ ] 1storey [_] 2 storey

Contractterm-[_| 12 months [_| 24 months

Agreement

By signing below you agree to and acknowledge the terms
and conditions available on the Harbour IT website at
www.harboursat.com.au.

Signature Day Month Year

Please fax or Post Back

To discuss the best plan for you call
J&R Cabler - John O’Reilly

Ph: 02 6632 1540 M: 0427 321 540



